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Hearing Aid Information

Hearing Aid Choices
* Select: $1850 each/$3700 pair 2 year warranty
* Advanced: $2450 each/$4900 pair 3 year warranty
* Premium: $3000 each/$6000 pair 4 year warranty
+$200 for rechargeable option

Refund/Cancellation Fee

If not completely satisfied, the hearing aids may be returned within 30 days of the
fitting. A full refund will be issued less $150/HA. If at least one hearing aid is kept,
there will be no cancellation fee.

Insurance Coverage/Payment

It is the patient’s responsibility to know their insurance coverage for hearing aids.
Payment will be discussed with the Business Office prior to receiving the hearing
aids. Payment is expected at time of receipt of aids.

Warranty

Hearing aid warranty covers maintenance, repairs, and adjustments by the
audiologist or manufacturer. After the warranty period has ended, appointments are
charged to the patient $35. After the warranty period has ended, repairs sent to
manufacturer are $240-$300.

Loss & Damage Warranty
The manufacturers offer a one-time replacement for each hearing aid that is lost or
damaged beyond repair during the original warranty period for a charge of $400.

Hearing Aid Drop Off

If a hearing aid needs a minor repair or cleaning, the aid can be dropped at the
reception desk during business hours. The audiologist or audiology assistant will
repair the aid and return it to the desk for pick up that day or the next. This is a
covered service while the aid is under warranty. There is a $20 charge per hearing
aid when out of warranty.
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